Memorandum

To:  Interested Parties
From: Tony Fabrizio and Bob Ward, Fabrizio Ward
John Anzalone and Luke Martin, Impact Research
Date: October 28, 2025
Re:  First responders support FirstNet and its reauthorization

Fabrizio Ward (R) and Impact Research (D) recently polled 500 first responders nationally on
their views about FirstNet, the dedicated communications network for first responders.

Clear message from first responders: Reauthorize FirstNet

There is broad support (93%) among America's first responders for Congress reauthorizing the
FirstNet Authority, which oversees the national communications network put in place after the
report of the 9/11 Commission highlighted the need for a dedicated priority network. The
Authority is set to sunset at the end of 2027 if Congress doesn't act. More than half of first
responders (53%) strongly support its reauthorization. (Chart 1)

Universal satisfaction among FirstNet users

The high level of support for reauthorizing FirstNet is a result of its good standing among the
nation's first responder community. FirstNet is universally known (96%) and admired among
America's first responders. Among the nearly two-thirds (62%) of first responders who use
FirstNet to stay connected while performing their duties, the satisfaction rate is 99%. FirstNet's
strong standing extends to its operating partner: 85% are aware AT&T operates the network, and
among those, 94% approve of the job AT&T has done. (Chart 2 & 3)

End the sunset provision

In addition to the broad support for reauthorizing the FirstNet Authority, there is similarly high
support (86%) among first responders for getting rid of the sunset provision of the law
authorizing FirstNet, which is self-funded and does not rely on federal appropriations, so it can
continue to operate without continued action by Congress. (Chart 4)

FirstNet gets high marks from users and non-users alike

Not only do those who use FirstNet see the network as doing a good job delivering what our law
enforcement, firefighters, EMTSs, 9-1-1 operators, and other first responders need to do their jobs
effectively, but it also receives extremely high approval ratings from those who are familiar with
FirstNet but are not currently using it.

Not
Using | Using

First responders familiar with FirstNet say it does a good job: All FN FN
Overall 96% | 98% 91%
Giving first responders what they need to stay connected 94% | 96% 91%
Leading in public safety innovation 93% | 95% 90%
Prioritizing the needs of public safety 94% | 98% 88%
Being there when you need it 93% | 97% 85%
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Concerns if FirstNet Authority is not reauthorized
Should Congress fail to reauthorize FirstNet, first responders are concerned about the negative
impacts that would happen without it. (Chart 5)

Lose priority and rural access putting the public at risk in emergencies

Top among these concerns is losing priority access to communication networks (81%
concerned) and having difficulty communicating during emergency events (80% concerned),
which was especially concerning to police officers (85%). As a result, first responders are
concerned this would put public safety at risk (78% concerned) by having to rely on the same
commercial carriers the public uses (76% concerned). There is also widespread concern,
especially from first responders located in rural areas, that locations with poor commercial
coverage would suffer from degraded communication access (79% concerned overall, 88% in
rural areas).

Less secure communications opens door to foreign interference

First responders are also concerned (79% concerned) that without FirstNet and its advanced
security, communications would be more vulnerable to hacks and foreign disruption of our
emergency response network.

Higher costs to develop a workaround solution

Given the shortcomings of the public commercial networks that were highlighted in the 9/11
Report, first responders, especially leadership, are concerned about the costs of having to
develop a replacement solution over a short timeframe (78% concerned overall, 90% among
leadership).

High concern over foreign-owned networks and equipment manufacturers

Most first responders (77%) are aware that some telecom operators and equipment manufacturers
that operate in the United States are foreign-owned. There is concern (84%), especially among
leadership (95%), over foreign-owned telecom carriers and equipment manufacturers selling for-
profit communication services to American first responders. Given this high level of concern, it
is not surprising that 91% of first responders support a policy that the FirstNet board ensure any
partner brought on to operate the network be U.S. based and not foreign owned. (Chart 6)
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Methodology

Fabrizio Ward (R) and Impact Research (D) conducted a survey on behalf of the Public Safety Broadband
Technology Association from October 2-12, 2025 of 500 first responders nationally. The interviews were
conducted via an opt-in online panel. Quotas were set by urbanicity and level of government organization.
Data was weighted by region, urbanicity, and level of government organization. Margin of sampling error

for n500 is +4.4% at the 95% confidence level.

Key Demographics

Urbanicity

Urban 26%

Suburban | 51

Organization Type
Fire department 44%
Police or Law Enforcement 30
EMT/paramedics 26
9-1-1 operators 23
Other first responder (specify:) | 1

Role Type
Organization leadership 15%
Mid-level command 42
Frontline responders 30
Dispatch or command center operations 9
Volunteers 3

Level of Government Organization

County/Municipal | 70%
State 20
Federal 10
Other *
Age
18-34 14%
35-44 43
45-54 37
55+ 6
Refused | 4
Gender
Male 70%
Female | 30
Other -

Rural 23
Not sure *
Region

New England 3%
Mid-Atlantic 14
East North Central | 11
West North Central | 11
South Atlantic 23
East South Central 5

West South Central | 11
Mountain 6

Pacific 16
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Charts

Chart 6




